
STATEMENT OF CONSUMER CANCELLATION RIGHTS 
(Consumer Protection Act, section 58) 
 
You may cancel this contract for any reason within 10 days after you receive a 
copy of the contract along with the other required documents. 
 
If you do not receive the goods or services within 30 days of the date stated in the 
contract, you may cancel the contract within one year. You lose that right if you 
accept delivery after the 30 days. There are other grounds for an extension of the 
cancellation period to one year, for example if the itinerant merchant does not 
hold a permit or has not provided the required security at the time the contract is 
made, if the goods are never delivered or the services never performed, or if the 
contract is incorrectly made or worded. For more information, you may seek legal 
advice or contact the Office de la protection du consommateur. 
 
If you cancel the contract, the itinerant merchant must refund all amounts you 
have paid, and return to you the goods received in payment, as a trade-in or on 
account; if the merchant is unable to return the goods, you are entitled to receive 
an amount of money corresponding to the value indicated in the contract or the 
cash value of the goods, within 15 days of cancellation. You also have 15 days to 
return to the merchant any goods you received from the merchant. 
 
To cancel, you must return the items received from the merchant to the merchant 
or the merchant's representative, send the merchant the cancellation form printed 
below, or send the merchant written notice of cancellation. The form or written 
notice must be sent to the merchant or the merchant's representative at the 
address indicated on the form, or at any other address indicated in the contract. 
You must give notice of cancellation by personal delivery or by any other method 
that will allow you to prove that you gave notice, including registered mail, E-mail, 
fax and courier. 
 
 


